TRUONG PAI HOC VAN HIEN  CONG HOA XA HOQI CHU NGHIA VIET NAM
KHOA DU LICH Poc 1ap — Tw do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin
- Tén hoc phan: TONG QUAN VE QUAN TRI KHACH SAN
- M4 hoc phan: HOS306
- Sé tin chi: 2 (2,0,0)
- Bac dao tao: Pai hoc
- Loai hoc phén (bét budc/tu chon): Bit budc
- Hoc phan tién quyét/ Hoc phan trude: Khong
- Don vi phu trach: Khoa Du lich

-S4 gio tin chi: 30, trong do:
e Ly thuyét: 30
e Thuyc hanh: 0
e Thuyc tap:
e Doé4n/Khéaluan 0

2. Thong tin vé giang vién
Giang vién 1:
- Ho vatén: Ngb Xuén Hao
- Chtrc danh, hoc vi: Tién si
- Thoi gian lam viéc: Gio hanh chinh (8:00 -16:00)
- Dja diém lam viéc: Khoa Du lich - Truong Pai hoc Vin Hién
- bién thoai: 0918692876
- Email: haonx@vhu.edu.vn

Giang vién 2:

- Hovatén:
- Chutc danh, hoc Vii ..occoiiiiiiic e,
- Thoi gian lam viéc: Gio hanh chinh (8:00 -16:00)

- Dbia diém lam viéc: Khoa ..... - Truong Pai hoc .....

- Diénthoai:
- Emailr
3. TOm tit ndi dung hoc phan
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Hoc phan gdm 6 chuong, cung cap cho ngudi hoc kién thirc tong quat vé tong quan
vé khach san, quan ly hoat dong ctia b phan tién sanh, quan ly hoat dong ctia b phan
buf)ng, quan ly hoat dong ctua bd phan am thuc, quan ly dich vu bod sung trong khach
san, t6 chirc sy kién trong khach san.

Mon hoc ren luyén cho SV cac ky nang phan tich thi truong du lich, k¥ nang nang
cao hiéu qua sir dung co s& vat chat k¥ thuat trong doanh nghiép du lich — khach san, k¥
nang lam viéc nhom.

4. Muc tiéu ciia hoc phin

Hoc phan c6 nhitng muc tiéu:

- Hoc phén c¢6 nhitng muc tiéu: - Cung cap cho ngudi hoc nhitng kién thirc chung vé
co céu to chire va phan cong lao dong trong khach san, vai tro va nhi¢m vu cua cac bd
phan trong khach san.
- Trang bi kién thuc vé quan ly hoat dong cua cac bo phan trong khach san va mdi quan
hé gitra cac bo phan trong khach san.
- Phat trién viéc giao tiép hiéu qua giita c4c bo phan trong khach san va xay dung mdi
quan hé gitra C&c b phan trong khach san.
5. Chuén dau ra cia hoc phin:
TT Ma Noi dung chuin diu ra

CDbR

5.1 V¢ kién thire
5.1.1 | CLO1 | Mb ta vé co cau to chirc ciia khach san

5.1.2 | CLO2 | Xéac dinh vai tro, nhiém vu cua cac bo phan trong khach san

5.1.3 | CLO3 | Khai quat hda vé quan Iy hoat dong ctia cac bd phan trong khach san

5.1.4 | CLO4 | Phan tich mbi quan hé giita cac bd phan trong khach san
5.2 Vé k¥ ning

5.2.1 | CLO5 | Giao tiép hiéu qua giita cic bd phan trong khach san

5.2.2 | CLO6 | Xay dung mbi quan hé giira c4c bd phan trong khach san

5.3 Mirc ty chi va trach nhiém

5.3.1 | CLO7 | Xéc dinh co hoi phét trién nghé nghiép trong nganh khach san
5.3.2 | CLO8 | Hinh thanh chan dung va dao dirc nghé nghiép cia mot nha quan 1y
trong nganh khéch san.

Ma trén lién két giira Chuin diu ra chwong trinh dao tao va Chuin diu ra hoc

hin
Chuén
diu ra PLOl1 | PLO2 | PLO3 | PLO4 | PLO5 | PLOG6 | PLO7 | PLOS8 | PLO9 | PLO10
CLO1 X
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Chuén

dAu ra PLOl1 | PLO2 | PLO3 | PLO4 | PLOS | PLO6 | PLO7 | PLO8 | PLO9 | PLO10

CLO2 X

CLO3 X

CLO4 X X

CLO5 X

CLOG6 X

CLO7 X

CLO8 X

Ghi chi: PLOs (ProgrammeLearningOutcomes): Chudn dau ra cap CTPT
CLOs (Course LearningOutcomes): Chudn ddu ra hoc phan
6. Noi dung chi tiét ciia hoc phan
6.1. Ly thuyét
Chuong N¢i dung Pap ung CLOs

Chuong 1.| Tong quan vé khich san CLO1, CLO2

1.1. | Lich str va xu huéng phat trién ctia nganh kinh
doanh khach san
1.2. | Cac khai niém co ban

1.3. | Phan loai va xép hang khach san

1.4. | Co cau to chirc cua khach san

Chuong 2. | To chirc hoat dong ciia bé phén 18 tan CLO2, CLO4

2.1. | Vai tro, nhiém vu cta bd phén tién sanh

2.2. | Co ciu to chirc

2.3. | Mbi quan hé voi cac bo phan khac trong khach san

2.4. | Qui trinh nghiép vu cua bo phan 18 tin

Chuong 3. | To chirc hoat dong ciia bé phan budng CLO1, CLOS5,
CLO7

3.1. | Vai tro va nhiém vu cta b phan budng

3.2. | Co cdu t6 chirc ctia bd phan budng

3.3. | Méi quan h¢ voi cac bo phan khac trong khéach san

3.4. | Qui trinh nghiép vu ciia bd phan budng

Chwong 4. | To chirc hoat ddng ciia bd phan am thue CLO3, CLO4

4.1. | Vai tro, nhi¢m vu ctua bd phan am thuc trong khach
san
4.2. | Co cau to chuc cua b phan F&B

VHU.CTDT.BMO03 3




Chuong N§i dung Pap ing CLOs
4.3. | Tb chuc va quan ly hoat dong bd phan am thuc
4.4. | Qui trinh nghi€p vu cua bg phan F&B
Chuong 5. To’chu’c hoat dong cua dich vu bo sung trong CLOS6, CLO8
khach san
5.1. | Tong quan vé dich vu bo sung trong kinh doanh
khach san
5.2. | M6t s0 loai hinh dich vu b6 sung trong khach san
Chuwong 6. | T6 chirc hoat ddng ciia Marketing trong khach CLO3, CLOY,
san CLOS8
6.1. | Khai niém, muc ti€u va cac khac biét cia marketing
khach san
6.2. | Marketing hon hop (marketing — mix) trong kinh
doanh khach san
6.3. | T6 chtc hoat dong marketing trong kinh doanh
khach san
6.4. | Hoat dong “ban” (sell) trong kinh doanh khach san
6.2. Thuc hanh
Noi dung Pap tng CLOs
6.2.1. | Bai tap c4 nhén
Nguoi hoc....
6.2.2. | Bai tap nhom
- Nguoi hoc ... ’ i
- Céc nhém bao cdo két qua lam viéc trudce 16p.
7. Phan bd thoi gian theo tiét va diéu kién thue hién:
S6 tiét tin chi
Chwong Tén chwong Ly Bai | Thue | Tw T Ghi chu
thuyét | tap | hanh | hoc ong
1 Téng quan vé khach san 5 0 )
2 TOAChlﬁC Poat dong cua bo 4 1 5
phén 1€ tan
3 ToAchuckhoat dong cua bo 4 1 5
phén budng
4 ToAch}IC hoat dong cua bd 4 1 5
phén am thuc
To chirc hpat dong cua
5 dich vu b sung trong 4 1 5
khach san
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So tiét tin chi
Chuwong Tén chwong Ly Bai | Thue | Tuw T8 Ghi chu
thuyét | tap | hanh | hoc ong
T6 chirc hoat dong cua
6 Marketing trong khéch 4 1 5
san
Téng 25 5 30

CAC CHU PE THAO LUAN VA TIEU LUAN

1. Anh chi hiy phac thao qui trinh chao dén khach ctia bo phan 1& tan khach san

2. V& so d6 co ciu to chirc cia bd phan buff)ng ctia mot khach san cu thé.
3. Trinh bay céc khac biét cua marketing khach san

8. Phwong phap giang day:

Giang vién giang day véi su két hop cia mot s6 phuong phap sau:

Thuyét trinh
Phat van
Giai quyét van dé

Doc va tom lugc ndi dung tai li€u

Ma trén lién két giira Chuan diu ra véi phwong phap giang day

Phwong phap
. CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | CLOY | CLOS8
giang day
Thuyét trinh X X X X X X X
Phét van X X X X X
Giai quyét van
\ X X X X X X X
de
Doc va tom
lugc ndi dung X X X X X
tai liéu
9. Phuwong phap hoc tap
Sinh vién hoc tap véi su két hop ciia mot sé phuong phéap sau:
- Thuyét trinh
- Lam viéc nhém
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- Tu hoc, tu nghién ctru

Ma trén lién két giira Chuan diu ra véi phwong phap hoc tip

Phwong phap
CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | CLOT | CLOS8
hgc tap
Thuyét trinh X X X X X
Lam viéc nhom X X X X X X X
Tu hoc, ty nghién X X X X X X
cuu

10. Nhiém vu cia sinh vién
- Chudong t6 chirc thuc hién gi0 tu hoc.
- Tham gia ddy du cac gid 1én 16p va gid thuyét trinh (sinh vién chi duoc ving
mat to1 da 20% thoi gian 1€n 16p ctia hoc phan).
- Doc tai liéu tham khao bat budc va bo trg do giang vién gidi thi¢u.
- Hoan thanh day du cac bai tap ca nhan, bai tdp nhom.
- Tham gia ky thi két thiic hoc phan.
11. Thang diém d4anh gia: Diém danh gia qué trinh va diém thi két thuc hoc phan duogc
cham theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tap
Sinh vién duoc danh gia két qua hoc tip trén co sé hai diém thanh phan nhu sau:
1. Diém danh gid qud trinh: trong sé 40% bao gom:
a. Diém chuyén can: du 16p, trong sb 10 %
b. Piém kiém tra thuong xuyén: bai tip ca nhén, bai tdp nhom, trong s6 10 %
. Thuyét trinh: thuyét trinh nhom, trong s6 20%
2. Diém thi két thiic hoc phan: trong sé 60%
Hinh thirc thi: Tiu luan

Ma trin quan hé giita Chuiin diu ra va phuwong phap kiém tra, danh gia

Hinh thirc

CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | CLO7 | CLOS
danh gia
Tiéu luin X X X X X X X X
Thuyét trinh X X X X
Du lop X
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13.Tai liéu phuc vu cho hoc phén (cac tai liéu xuit ban tir nim 2017 tré lai diy va
cung cap duogc cho Trung tam Hoc liéu noi dat tai li€u)
13.1. Tai liéu chinh
- PGS.TS Ha Nam Khanh Giao (2021), Giao Trinh Quan Tri Co S¢ Luu Tra Du
Lich, NXB Tai chinh
13.2. Tai liéu tham khao
- BUi Xuén Phong (2020), Quan Tri Khach San — Bién Pam Mé Thanh Dich Vu
Hoan Hao, NXB Dan Tri
- PGS.TS. Pham Xuén Hau (cha bién) (2018), Gio trinh Toéng quan Quan tri
khach san.

TP.Hé Chi Minh, ngay ... thang ... nam ...

Hiéu truéng Trwéng Khoa/ B mon Giang vién bién soan
Duyét (Ky va ghi 5 ho tén) (Ky va ghi 16 ho tén)
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